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HANDBOOK OF RULES AND INFORMATION  
FOR RESIDENTS 

 

INTRODUCTION 

You have chosen to live in one of the finest, multi-unit, high-rise residential properties in the Dayton 
area.  The Carillon House is a distinctive structure in a superb location with well-designed living 
spaces in various sizes.  It provides ready access to the city of Dayton and the suburbs to the south of 
the city.  It is home to a vibrant community of people who span a wide spectrum of ages and 
interests.   
 
HISTORY 
Built in 1968 as luxury apartments, the Carillon House was converted five years later to a 
condominium association.  The Carillon House Association, Inc. was established in 1973 in 
accordance with laws of the State of Ohio Revised Code governing non-profit corporations and 
condominiums and is administered by a Unit Owners Association.  Throughout its history, the 
Carillon House has been, and continues to be, home to many who have contributed in countless ways 
to the vitality of the Dayton area. 
 
FOUNDATIONAL DOCUMENTS 
The foundational documents for the Carillon House are the Declaration of Condominium and the 
Association By-laws, both written and authorized in 1973.  Since that time, various amendments have 
been passed in order to modify the foundational documents.  Copies of all these documents are made 
available to all Carillon House property owners on the password protected section of the Carillon 
House website, www.carillonhousedayton.com. 
 
PROPERTY MANAGEMENT 
The current Carillon House property management company is Apple Property Management, LLC. 
(Apple). Apple provides maintenance staff as well as clerical, housekeeping, and general management 
functions.  Apple is also responsible for supervising contractors and maintaining records.  The 
Property Manager is responsible to and works closely with the Board of Directors.  Questions and 
concerns about any aspect of the Carillon House building and grounds should be addressed to the 
Property Manager (see “Contact Numbers” under “Safety and Security” in this Handbook).  
 
The Association maintains insurance policies for the structure of the building and common elements.  
Residents are responsible for obtaining insurance for their units and their personal effects.  Only the 
Board may submit claims against the master insurance policy. 
 
This Carillon House Association Handbook of Rules and Information for Residents replaces the Carillon House 
Association Rules and Regulations.   
 
  

http://www.carillonhousedayton.com/
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A Note Regarding Rules 
 
Throughout this Handbook you will find rules on various topics, information on procedures that 
must be followed in order to ensure a cohesive environment.  Each rule has been considered 
carefully, evaluated to determine if it is necessary, and queried to make sure it is reasonable, fair, and 
meets the needs of the community. 
 
Living in a community means that we have a duty to respect our neighbors, be considerate of one 
another, and be aware of the potential consequences of our actions.  It is important that we all abide 
by the rules we have in place to ensure the comity and the integrity of our community. 
The Carillon House Association Handbook of Rules and Information for Residents (Handbook) is a dynamic 
document that changes with the needs of the residents and owners.  While not everyone will agree 
with all rules, the document is developed with input from residents and owners.  If there is 
information or a rule that you would like to add, amend or delete from the Handbook please complete 
the Change to the Handbook request form located on the Carillon House website at 
https://carillonhousedayton.com.  Requests for changes that the Board has previously discussed and 
upon which a decision has been rendered will not be added to the Board meeting agenda unless new 
pertinent information is submitted that would warrant reconsideration.   
 

GOVERNANCE 

The Carillon House Board of Directors is comprised of unit owners who have been elected by fellow 
unit owners at the annual meeting or appointed by the Board in accordance with the Association By-
Laws.  The Board holds monthly meetings (except in December) open to all residents. Between 
annual meetings, the Board is responsible for managing the affairs of the Association.  Residents are 
encouraged to share their concerns and express their views to the Board on topics pertaining to the 
Carillon House during the open forums either prior to or immediately following each monthly Board 
meeting.  In addition, there is a Board Mailbox located in the mailroom, which can be used to send 
written inquires and recommendations to the Board.  
 
The Board requests and appreciates your cooperation in respecting that Board members are 
volunteers and not employees and should not be contacted directly on Association related matters 
outside of Board meetings.  Board members are not individually responsible for resolving Association 
matters, which should be brought to the attention of the entire Board through communication 
channels outlined above. 
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CODE OF ETHICS AND RULES FOR CONDUCT FOR BOARD MEMBERS 
The Board of Directors of the Carillon House Association hereby adopts the following rules of 
conduct, standards of behavior, ethical rules, and enforcement procedures that are applicable to all 
serving the community.  Board members acknowledge receipt of this Code of Ethics and Rules of Conduct 
for Board Members and agree to abide by its terms. 
 
1. Violations of this Code of Ethics and Rules of Conduct will results in the remaining board members 

requesting the resignation of the offending member. 

2. Each new board member will be given a copy of this document and will be asked to acknowledge that they 
received it, read it, and agree to abide by it. 

3. Board members agree to abide by all association rules and be current in the payment of all association fees 
and assessments. 

4. No gifts of any type worth $50.00 or more per year will be accepted from any owner, resident, contractor 
or supplier. 

5. No drugs or alcohol will be used prior to or during association or board meetings. 

6. It is understood that differences of opinion will exist. They must be expressed in a clear and businesslike 
fashion. Confidentiality of other board members’ opinions will be respected, and not criticized outside of 
a board meeting. The board is a team and will not criticize one of its own outside the confines of the board 
meeting. 

7. Dissenting votes will be reflected within the official minutes of the association. A dissenting board member 
is always permitted to put into writing the reasons for the dissenting opinion and have the writing attached 
to meeting minutes. 

8. Language at board meetings will be kept professional. Yelling, swearing and/or personal attacks against 
fellow board members, the property manager, contractors, owners, or residents is prohibited. 

9. Board members agree not to make promises or assurances to any owner, resident, contractor, 
subcontractor, supplier, or anyone else unless the promise or assurance was approved by the board as a 
whole. 

10. A board member will not knowingly misrepresent facts to anyone involved regarding any issue within the 
community. 

11. No board members may use his/her position to enhance his/her financial status through the use of certain 
contractors or suppliers or in any other manner whatsoever. Any potential conflict of interest must be 
immediately disclosed. 

12. No contributions will be made to any political parties or political candidates by the association. 

13. No board member will harass, threaten, or attempt through any means to control or instill fear in fellow 
board members, the property manager, a member of the staff or any owner/resident. 

14. Confidentiality of other board members’ personal lives, all residents’ personal lives, the property managers’ 
personal lives, as well as employees’ personal lives, will be respected and preserved by the board members. 

15. No board member will interfere with the duties of the property manager, contractor, or any staff member. 

16. Any board member under investigation for a felony will request a leave of absence from the board of 
Directors during the investigation and trial period. Any board member convicted of a felony will 
immediately resign. 

17. The board will use its best efforts at all times to operate and make decisions that are consistent with high 
ethical principles, and to protect the safety of the residents and enhance the value of the property. 
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COMMUNICATION AND PARTICIPATION 
 
Communication and participation are essential elements for building and sustaining community, and 
the Carillon House is, both by default and by intention, a community.  All residents are strongly 
encouraged to contribute to the ongoing process of making our shared home a better place for all of 
us to live.  Through civil and respectful dialogue, everyone can participate in fulfilling this goal.  In 
addition to attending and participating in Board meetings, residents can join one or more of several 
Carillon House committees established by the Board to assist in its work.  Each committee is devoted 
to a particular area of interest to the Association.  Committees serve to make recommendations and 
proposals to the Board, which has sole responsibility for all decisions and actions.   
 
In between regular Board meetings, the Association relies on the Management Company to carry out 
the Board’s decision and handle all communications by and between the Association’s unit owners, 
contractors and vendors.  If you have questions or concerns about the maintenance of the property, 
please direct your concerns and questions to the management company. 
 
The Carillon House is a vibrant and diverse community of residents with a variety of talents and 
experiences that add to the quality of life.  The Board adopted the following committees as a 
structure to bring residents together to assist the Board as it addresses priorities that emerged from 
the annual audit, reserve study, understanding of upcoming capital improvements, maintenance and 
repairs.    
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BOARD SPONSORED COMMITTEE STRUCTURE 

1. Building and Grounds Committee   

Scope and membership of the Committee:  This committee is comprised of owners/residents and is 

chaired by an owner. 

a. Building- Conducts ongoing review of maintenance, safety, security, ADA compliance and 

makes recommendations to the property management company and/or the Board 

b. Grounds- Makes recommendations to the Board related to the outdoor common spaces.  

With the exception of tasks completed by the lawn maintenance company, cares for planting 

beds and planters in the outdoor common area including watering, planting, weeding and 

transplanting 

c. Architectural Review- Conducts ongoing review of renovation applications 

d. Decorating-  An ad hoc committee established as needed for projects as determined by the 

Board 

2. Communications Committee   

Scope and membership of the Committee:  This committee is comprised of owners/residents and is 

chaired by an owner. 

a. Website- Oversees the content and maintenance of the Carillon House Association website 

at http://carillonhousedayton.com 

b. Bulletin Board- Follows Board procedures to add and remove content from the glass 

case/bulletin board 

c. Penthouse/Guest Room Calendar- Works with the property manager to maintain the 

calendar 

d. Marketing and Public Relations- Works with the Board to plan and implement marketing 

and public relations efforts including open houses for realtors 

3. Finance and Long Range Planning Committee 

Scope and membership of the committee: This committee is comprised of members of the Board and 

the Building and Grounds committee chair.   

a. Audit Review-  Reviews the annual audit    

b. Planning and Priorities-  Works with the Board to determine budget priorities and projects 

to be completed for the year 

4. Governance Committee 

Scope and membership of the committee: This committee is chaired by the Board secretary and 

comprised of condo owners 

a. Board Election- Works with the property management company to ensure that elections 

follow condo bylaws and are fair and organized 

b. Handbook of Rules and Information- Considers recommendations for changes in rules and 

regulations and makes recommendations to the Board 

5. Nomination Committee  

Scope and membership of the committee: This committee is comprised of residents who are not on the 

Board and who are not considering running for the Board. 

a. Nominee Recruitment- Recruits nominees to run for the Board 
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EXPECTATIONS FOR COMMITTEE MEMBERS 

Out of respect for the time and efforts of committee members, the Board has established the 
following ground rules designed to foster respectful decision making in a safe environment to 
exchange ideas.  Those volunteering to serve on committees can expect that committee chairs and 
members will:  
 
1. Put the committee’s interest before any other personal or professional interests. 
  
2. Be actively involved in decision making by attending meetings regularly, contributing to 

discussions and honoring decisions made at meetings even if you were not able to attend.  
 
3. Make decisions jointly with other committee members.  The committee must act together and 

no member or subgroup of the committee can make decisions or take action outside of the 
committee structure.  

 
4. Be objective, honest and behave with integrity. It is understood that members will disagree but 

they are expected to do so without being disagreeable.  
 
5. Interact respectfully with committee members, Board members, residents, guests, 

subcontractors, the property manager and property management staff.  Respectful interactions 
consist of both verbal and written communication methods, including email exchanges, in 
formal meetings and informal encounters.  Bullying, intimidation and aggression (yelling, 
cussing, verbally attacking, threatening, stalking etc.) will not be tolerated.  

6. The Carillon House Association seeks to be an inclusive community and, as such, prohibits 
discriminatory practices in all Board-sponsored activities including the five committees described 
above.  Federal law prohibits discrimination based on many factors, including race, religion, 
national origin, familial status (including age), disability, and sex (gender).  While not a protected 
class in federal law, discrimination related to sexual orientation will also not be permitted.   

Residents who do not comply with the expectations as outlined in this section can be banned from 
participation in Board sponsored committees by the committee chair in consultation with the Board. 
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SAFETY AND SECURITY 

CONTACT NUMBERS 
In an emergency: 911 
Non-emergency, Kettering Police Department: 937-296-2555 
Non-emergency, Kettering Fire Department: 937-291-1740 
Gwyn Rotramel, Apple Property Management Company, 291-1740 and gwyn@applemgmt.com 
Apple Property Management Company Emergency Numbers: 937-620-8581 and 937-789-7891 

NOTE:  It is the responsibility of residents with documented mobility, vision, hearing, and/or other 
medical challenges to contact the Property Management Company so that an alert and evacuation 
plan can be developed that meets their individual needs. 

 

 

EMERGENCY PROCEDURES 

Fire 
If you see fire or smoke: 
1.   Sound the alarm!  Fire alarms are located at each end of each hallway. 
2.   Call 911.  Give the address, your name, your floor number, and unit number.  If you are unable to 

use the stairs, make this clear to the 911 responder. 
3.   Close all windows and balcony door(s). 
4.   Exit the building.  DO NOT use the elevator!  If possible, use the WEST stairway, which is 

entered via a short corridor from the hallway to an outdoor balcony, then a door from the 
balcony.  Use the EAST stairway only if the west one is inaccessible.   

5.   DO NOT reenter the building until the fire department has given an ALL CLEAR. 

NOTE:  Every unit must have a working smoke alarm 

 

Tornado 
Use the EAST stairway or the elevator.  Go to the Fitness Center in the basement, near the entrance 
to the north garage.  This area should be safe, and it has water and restrooms.  A test tornado siren 
sounds at noon on the first Monday of each month.   
 
Earthquake 
Stand in an open doorway and brace yourself against the doorframe.  DO NOT go outside! 
 
Medical Emergencies 
It is recommended that you keep an Emergency Medical Information card, pocket, or pouch on your 
refrigerator door, and that you update that information routinely. 
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Telephone Entry System Guidelines 
 

The Carillon House is a locked building.  Everyone entering the building will either need a key or use the 
telephone entry system located in the lobby vestibule or at the entrance from the parking deck.   
 
Please read and refer to these instructions for details on how to use the system. These instructions will explain 
how to take calls and grant access to visitors as well as how to have your name added to the directory.  
 
Visitors-  When a visitor is at the door, they can locate you on the directory by pressing  
 

   to scroll from A-Z 

  or 

   to scroll from Z-A   
 
Once the name on the directory is shown, the visitor pushes # and the resident’s phone will ring.  
The resident will answer their phone, communicate with the visitor and push 9 on his or her phone 
to release the door. 
 
When residents are on their phone and they have call waiting, they will receive a message that a 
second call is coming in on their phone.  They can switch to the new caller and release the door. 
 
If the resident does not have call waiting, the visitor will receive a message that the phone is busy and 
he or she will need to try again later. 

 
Directory- The property management company will maintain a list of phone numbers to be entered into the 
system.  New residents or residents with new phone numbers are required to contact the property manager to 
have their name and phone number/s entered into the system.   Two names and corresponding phone 
numbers are allocated to each unit/combined unit.  Once names and phone numbers have been entered in the 
system, a visitor can access them on the entry system’s display. Your telephone number will not be displayed 
to the visitor.  
 

Adding Additional Phone Numbers-  A one-time fee of $20 is required for each additional 
number entered into the system for up to 4 numbers per unit/combined unit.  
 
Changing Phone Numbers-  Residents need to contact the property management company when a 
number needs to be changed in the system.  A fee of $10 will be charged each time the number is 
changed. 
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Doors 
Every reasonable effort is made to maintain security at all times.  Constant surveillance however, is 
impossible, so the cooperation of all residents is essential.  DO NOT leave any door to the outside of 
the building, including garage doors, open for longer than it takes to move something in or out.  If 
you find one of these doors propped open and no one using it, release the doorstop and close the 
door.  Keep your unit door locked at all times, and do not give entry to anyone you do not know.   
 
Locks and Keys 
To maintain the security of the entire building, NEVER duplicate the outside door key/fobs or loan 
it to non-residents or outside service personnel.  If you believe your outside door key/fob has been 
stolen or lost, notify the Property Management Company immediately.  The locks may need to be 
changed and new keys supplied to everyone in the building at your expense.  In addition to the door 
at the main entrance and from the garages into the building, the outside key/fob opens the door to 
the Fitness Center and the gate to the swimming pool area. 
 
ELEVATORS 
1. Press the UP or DOWN button only once.  Pressing the button repeatedly or pushing both 

buttons will not improve service. 

2. Watch your step as you enter and exit.  

3. Do not touch the doors.  Use the DOOR OPEN button to keep the doors open.  Do not use 
your hand, foot or any objects to stop the doors.  Doing so may result in injury to you or 
damage to the equipment. 

4. Do not use elevators during fires, electricity blackouts, or power shortages.  Use the stairways 
and the emergency exits.  

5. Be courteous.  When the elevator arrives, step aside to let passengers exit.  Do not delay other 
passengers by holding the door open to talk.   

6. Do not send the elevator back to pick up a passenger.  The elevator controls are designed to 
send cars to requested floors in the most efficient order. 

7. Elevator keys (which are controlled by the Maintenance Staff) are not to be used for 
convenience.  They are to be used only for special situations, such as: 

 Move-ins and move-outs 

 Daily collection of papers and glass from the floors 

 Emergency personnel, such as paramedics who need to transport a resident to an ambulance 
quickly 

 
If the elevator stops between floors, stay calm and push the alarm button in the elevator.  If there 
is no response, open the small door that is low down on the main interior panel of the elevator that 
has an image of a traditional telephone handset on its handle.  Pressing the red button will contact the 
elevator service company.  Explain your situation to the person who answers.  They will automatically 
know your location.  Follow their instructions and help should arrive soon.  Wait for assistance.  
Never try to climb out of a stalled elevator unless assisted by a trained emergency crew.      
 
DO NOT PANIC if you are in the elevator when the fire alarm sounds.  The elevator will 
return to the ground floor.  If it does not, follow the above instructions. 
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AMENITIES 
 
 
SWIMMING POOL 
Access to the pool is from the first floor hallway. An outdoor building key is needed to open the 
entrance gate to the pool area.  
 
Pool hours are 8:00 a.m. to 10:00 p.m.  
 
No lifeguard is on duty.  Use of the pool is solely at the user’s risk.  Residents and users shall hold 
harmless the Carillon House Association, Inc., Directors and representatives for injury resulting from 
the use of the pool.  
 
No diving is permitted. 
 
Showering/changing facilities for men and women are provided along the corridor to the south 
entrance to the building near the pool.  
 
The pool and pool area may not be reserved for private parties and must be available to all residents 
during pool hours.  
 
Pets are not allowed in the pool or fenced in area around the pool. 
 

Please 

 cover lounge chairs with towels, and lower the backs after using them   

 close umbrellas after using them 

 wear cover-ups and shoes when walking through the building to the pool 

 do not use breakable food or beverage containers, and use waste containers for trash.  
 
NOTE:  Glass is not allowed in the pool area. 

 
Unit owners/residents are responsible for the conduct of their guests at all times including when they 
are using the pool. 
 
Anyone with diarrhea, bladder, or bowel control issues should avoid using the pool while ill, or 
should consider using a swim diaper or other protective garment to reduce the risk to other 
swimmers. 
 
People under the age of 14 years must be accompanied by a guardian when using the pool. 
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FITNESS CENTER 
The Fitness Center is located in the basement to the right of the door leading to the north garage.  It 
features a variety of exercise equipment, a sauna, and changing rooms for men and women with 
showers, lockers, and restroom facilities. 
 
The Fitness Center is for the use of Carillon House residents and their guests only.  Residents are 
financially responsible for any damages they or their guests might cause. 
Any person under the age of 14 must be accompanied by a guardian. Use of the Fitness Center is 
solely at the user’s risk.  Resident shall hold the Carillon House Association, Inc., Directors, and 
representatives harmless for injury to residents and guests resulting from use of the facility and its 
equipment.  Prospective users may wish to consult a physician before using any equipment or 
beginning any exercise program. 
 
Problems related to the Fitness Center should be reported immediately to the Property Management 
Company. 
 
GUEST ROOM 
A guest room is located on the ground floor of the Carillon House.  Its use is limited to guests of 
current residents.  For complete information, and to make a reservation, see the Guest Room 
Reservation Form. See “Forms and Fee Schedule” section of this handbook and also on the 
Carillon House website at http://carillonhousedayton.com.  Reservations can also be made through 
the property management company. 
 
PENTHOUSE 
The Penthouse, with its outstanding, panoramic views across the Miami Valley, offers excellent 
facilities for social events and meetings.  It also serves as the venue for monthly Board meetings.  The 
Penthouse hours are as follows: 
 

Monday – Thursday: Close at 10pm (no change) 
Friday – Saturday: Close at Midnight 
Sunday – Close at 10pm (just like Mon-Thurs) 
 
The day before major holidays: Any day which is followed by a major Holiday  
the closing hours will be Midnight. Major Holidays are New Year’s, Memorial Day,     
4th of July, Labor Day, Thanksgiving & Christmas. No other Holidays are to be 
included. 

 
The Penthouse consists of three rooms: Main room, library, and kitchen, as well as two restrooms, 
and a storage area.  Occupation limits for each room are main room-75 and library-15, for a total of 
90 people per event.  The Kettering Fire Code requires that no extra chairs beyond those provided 
onsite by the Association be brought into the Penthouse to accommodate additional guests.   
 
The main room and library include flat screen televisions equipped with cable.  Access to the internet 
via a wireless router is also included.  The kitchen, which may be used for a fee, is equipped with two 
refrigerators, two ovens, a microwave oven, a gas cooking top, two dishwashers, dishes, silverware, 
glasses, tablecloths, etc.  There is also a bar area in the main room, which has a refrigerator, bar sink 
and glasses.  Off the hallway is an area to hang coats and a trash chute. 
 

http://.carillonhousedayton.com/
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Residents may schedule the Penthouse for social gatherings and similar purposes.  Reservations must 
be made in accordance with the Penthouse Reservation Form. See “Forms and Fee Schedule” 
section of this handbook and also on the Carillon House website at http://carillonhousedayton.com.  
The Penthouse may be booked for no more than two events per day, with a minimum of four hours 
between them.  This will ensure enough time is available for set-up and cleanup for both events.  
Arrangements related to multiple booking are to be resolved with the property manager.   
 
The Penthouse may be used by the family of a deceased owner for a memorial service, reception, or 
gathering at no charge, within two months of the passing of the owner and in accordance with the 
existing Penthouse rules. 
 
The Penthouse may be reserved any day of the year except for the holidays listed below and the 
following days that are set aside for the Carillon House community to use.  These dates include:  
Super Bowl Sunday, City of Dayton Fireworks, Dayton Country Club Fireworks, and the Saturday 
before Memorial Day. 
 
Penthouse reservations may also be scheduled with the Property Management Company.  
Reservations are made on a first come, first served basis.  However, if several residents wish to 
reserve the room for Christmas, New Year’s, Easter, Thanksgiving, or any other holiday for which 
demand is likely to be high, drawings from all submitted applications will be held, one for each 
holiday, at least four weeks in advance.  Notice of the outcome of the drawings will be posted on the 
bulletin board in the mailroom.  When a drawing is held, a resident who won a drawing the previous 
year will not be eligible to participate in the new drawing, but will be eligible the following year.  (If, 
however, there is no drawing, a previous drawing winner is free to use the space.)  A Penthouse 
Reservation Form (See “Forms and Fee Schedule” section of this handbook and also on the 
Carillon House website at http://carillonhousedayton.com) must be received by the Property 
Management Company at least 72 hours prior to the requested date to confirm and hold the 
reservation.   
 
Resident hosts are responsible for the parking, admittance, and conduct of their guests and caterers.  
Guest parking is restricted to the North Parking Deck (side entrance) when that is available, 
otherwise street parking will be necessary.  Caterers must be admitted by the resident host through 
the South Garage or north garage deck only.  The resident host must be in attendance throughout 
events that he or she has booked, and must ensure that there is no excessive noise and that guests are 
not allowed to wander through the building.  The resident host is responsible for the behavior of 
guests and any damage to Association property.  
 
See the Penthouse Reservation Form in the “Forms and Fee Schedule” section of this handbook 
and also on the Carillon House website at http://carillonhousedayton.com  for further details.  Upon 
completion of the online reservation form, the following statement will be sent out via email to 
residents to remind them of the rules and expectations when renting the Penthouse: 
 
Remember that we live in a building with many other people. Some have units directly below where you will be 
entertaining. Please be considerate of noise levels, particularly those caused by running and jumping. If you have guests 
coming in from outside please promptly answer door buzzers as “over rings” sound in several units in the building. 
Enjoy your event and thank you for considering your neighbor’s needs as well. 
 

  

http://.carillonhousedayton.com/
http://.carillonhousedayton.com/
http://.carillonhousedayton.com/
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ADDITIONAL AMENITIES 
 
PARKING 
Indoor parking in a heated garage is provided to residents.  A car wash bay is also available in the 
north garage.  (For complete information on parking, see the separate Handbook section devoted to 
this topic.) 
 
MAILROOM 
Located on the ground floor, the mailroom is on the south side of the corridor between the lobby 
and the elevators.  Individual mailboxes are provided for each unit as well as shelf space for 
periodicals and small parcels.  The association provides baskets with unit numbers for the shelves 
beneath the locked mailboxes.  These baskets should be identified with the resident’s name and unit 
number.  An outgoing USPS mailbox is mounted to the wall on the left just inside the mailroom.  
Mail is picked up and delivered Monday through Saturday.  A separate mailbox for communicating 
with the Board; it is located on the wall to the right of and lower down from the USPS mailbox. 
 
BULLETIN BOARDS 
An enclosed bulletin board is mounted on the east wall of the mailroom.  Please see the contact 
information posted on this bulletin board to arrange for posting items you want to share.  Postings 
must include the name of the person responsible for the posting and the date it is posted.  Postings 
will be removed after two weeks.  Notices about upcoming events and the Carillon House calendar 
are posted by the appointed resident in coordination with Apple Property Management.  Committee 
minutes, resident letters and other more substantial messages must be approved by G Rotramel of 
Apple property and then referred to the Board president if necessary before being posted. A bulletin 
board above the table on the north wall in the mailroom is for the exclusive use of the Board. 

Guidelines for Community Bulletin Board Posts 
a. These guidelines are not meant to replace any wording in the Handbook but rather to be 

used as guidance for posting. 
b. As noted in the handbook, the enclosed glass bulletin board is for postings from 

residents and the open board is for board and committee use only. 
c. Any resident that has something to sell or give away may submit a posting. This could be 

hand written or printed although, for aesthetic purposes, it is preferred that it be printed. 
d. Political or religious postings are not allowed. 
e. Advertising for a fundraiser or non-profit agency is allowed as long as it is not viewed as 

being political in nature and can only be posted if requested by a resident. 
f. Advertisements for “For Profit” organizations are not allowed. For example, a 

preprinted flyer for a hair salon that a resident recommends would not be allowed. 

MOBILITY AIDS 
A wheelchair, a walker, a cane, and a pair of crutches are available for the temporary use of residents 
and their guests.  They are located on the ground floor in the closet next to Unit G5.  Use of these 
devices is at your own risk. Please return equipment after use.   

LAUNDRY ROOMS   
A laundry room is centrally located on each floor, across from the elevators.  Each room has a single 
card-operated washer and dryer as well as lockable storage cabinets for laundry supplies.  The ground 
floor laundry room is located off the hallway to the South Garage and has four washers and three 
dryers as well as an ironing board and a machine where money can be loaded to cards. 
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STORAGE LOCKERS   

 
One lockable storage space per unit is located in the basement, hallway to the parking deck or the 
north garage.  Locations are assigned by the Property Management Company.  The Board identifies 
the need to allocate storage lockers in a fair and equitable manner and collect rental fees 
consistently. To that end, the following process was approved by the Board on 7/17/18. 

1. The Declaration of Condominium states that each unit will be assigned one storage locker (p. 39). 

2. Lockers are limited common property and are not owned by individual owners but rather by 
the Carillon House Association. No locker can be altered by adding shelves that are attached 
to the walls, altering the doors, blocking ventilation above or below the doors, installing locks 
that cannot be easily cut off or altering the lockers in any other manner. 

3. Items stored in lockers (or any other common area) must adhere to City of Kettering Building 
and Property Maintenance Code which states:   

       

4. The sizes of lockers vary from 10.5 to 53 sq. ft. (one outlier is 77sq. ft. and will be divided 
into multiple lockers when the current owner sells his/her unit). 

5. A fair and equitable method of allocating storage lockers will be implemented by 

matching the size of the locker (table 1) with the percent of ownership (size) of the condo 

unit (see tables 2 and 3). 

 

Table 1 Locker Sizes by Percent of Ownership 

  
 
 
  

p. 42 
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Table 2 Percent of Ownership by Unit 
 

 
Note: Colors in Table 2 indicate sizes in Table 1 
 

Table 3: Percent of Ownership for Double Units  

6. The board and property manager will work together over time to correct mismatches 
between locker sizes and percent of ownership per unit. This means that : 

a. The 15 new spaces in the North Garage will be offered to new and existing 
residents who are eligible for a medium sized (coral colored) locker. 

b. As units sell, lockers will no longer be passed on to the new owner. Instead, 
lockers will be assigned by the property manager with every effort made to 
match locker size with percent of ownership. 

c. Current owners who are in a locker that is larger than what they should have will 
be grandfathered in. However, correct sized lockers will be assigned to the new 
owners upon the sale of the unit. 

STACK 
 

Every effort will be made to assign owners of double 

units, double side by side lockers or large (green) 

lockers with equal or greater square footage. 

 
Unit 

         
% of 

Ownership 

42-52 1.6929 

62-72 1.71455 

66-67 1.64286 

86-87 1.66492 

92-93 1.82755 

106-107 1.68698 

116-117 1.69800 

122-123 1.83030 

126-127 1.76416 
 

F 
L 
O 
O 
R 
 

 0.91515%       0.91515%         
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d. Current owners with a locker that is smaller than what they should have will be 
offered a larger locker when one becomes available. 

e. Owners with more than one locker will be offered the opportunity to rent the 
extra locker at the board -approved amount (see table 4) or to vacate the extra 
locker. 

f. Once all units are matched with their appropriate locker size, lockers can be 
assigned to the condo and go to new owners once the condo is sold. 

g. Extra lockers will be available for rent at the Board approved rate (see table 4). 

 
Table 4: Monthly Rental of Lockers by Size 
 

Locker Size 

Small       10 to 15 sq. ft. 

Medium   16 to 33 sq. ft. 

Large        34 to 77 sq. ft. 

Cost  

as of  
6/12/18 

Small Lockers $5O 

Medium Lockers $75 

Large Lockers $100 

 
SHOPPING CARTS AND HOTEL CART 
Shopping carts are available in each garage to help residents transport items too numerous, heavy, or 
awkward to carry.   There is also a hotel cart in the ground floor laundry room to aid with large, bulky 
items and clothing on hangers. Please return all carts to their points of origin as soon as 
possible after use. 
 
RESTROOMS 
Restrooms are located on the ground floor off the corridor to the South Garage, at the southwest 
end of the Penthouse hallway, in the fitness suite and on the first floor hallway to the pool. 
 
NEWSPAPERS 
Subscribers to the Dayton Daily News, the New York Times, and other papers can arrange for early 
morning delivery to their door. Copies of the Oakwood Register are available in the mailroom.  
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SERVICES 
 
HEATING AND AIR-CONDITIONING  
Due to the design of the heating and cooling systems for the Carillon House, heating and cooling cannot be 
supplied simultaneously or readily switched back and forth.  This is not always ideal, but it is impossible to 
change the entire system over quickly or for brief periods.  Due to these limitations, the Board is obliged to 
make decisions about when to switch or HVAC system from cooling to heating and vice versa.  These 
decisions are based on a careful reading of long-range weather forecasts, but even the best forecasting methods 
sometimes prove to be inaccurate, thus we might have a period when we would like to have heat, but the 
system has already been switched to air conditioning, or we might like to have the option of air conditioning, 
but the system has been switched to heating.  This does not happen often, and usually when it does happen 
the period of discomfort is brief.  But even brief periods of discomfort can be stressful, and residents may 
understandably complain. Please keep in mind that, if this situation occurs, there are significant constraints that 
make it impossible to switch from one system to another quickly and inexpensively.  

 
NOTE:  The air handlers in individual living units are considered Limited Common Elements.  
Repairs will be done by the Associations unless the problem requiring repair is caused by the resident. 
  
TELEPHONE, CABLE, INTERNET, AND SATELLITE DISHES 
Residents are responsible for making their own arrangements for telephone, cable, internet, and 
satellite dish service.  If  service technicians will need access to utilities within the building, residents 
must contact the Property Management Company to arrange for such access.   
Each unit is serviced by a coaxial cable that runs through an enclosed channel from the roof  of  the 
building.  Cable and satellite providers must use these cables to provide service to an individual unit. 
Residents are asked to notify the Property Management Company of  new or changed telephone 
numbers. 
 
TRASH  
Each floor except the ground floor has a trash chute located across the hall from the elevator and to 
the left of the laundry room.  The chute should be used ONLY between 8:00 a.m. and 10:00 p.m. All 
trash should be double-bagged and securely tied before sending it down the chute.  Since trash bags 
travel a considerable distance at high speeds through the chute, the impact of their arrival sometimes 
splits one bag while the second remains intact.  Never send glass of any kind down the chute.  All 
glass items should be placed on the trash room floor for removal.  If glass is broken, please double 
bag, tie it, and label it before placing it on the floor.  
 

Animal waste and cat litter should be double bagged and taken to the dumpster in the north garage.  
 
DELIVERIES 
UPS, FedEx, DHL, etc. routinely make deliveries to the Carillon House.  Typically, the driver will use 
the intercom to inform a resident that he or she has a package to deliver, and the resident uses the 
intercom to open the door.  If a resident is not at home to receive a package, it might be left at the 
front door, unit door or on the mailroom shelf.  If a signature is needed or for some other reason a 
package is not left, a notice is usually left near the front door. 
 

Large items are to be delivered through the basement level of the north garage.  Delivery trucks are 
prohibited from parking in front of the garage doors.  Maintenance Staff should be given advance 
notice of the delivery of large items that require padding in the elevator.  
 

The Association is not responsible for the loss of or damage to any deliveries.  
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UNIT DEFINITIONS AND RESTRICTIONS 

DEFINITIONS 

Units shall serve exclusively as private dwellings for unit owners, their families, tenants, or guests. 

Residents may, however, use a portion of  the unit as an office or studio, provided the activities do not 
interfere with the peace or comfort of  any other resident. 

 

RESTRICTIONS 
 
The Board reiterates requirements regarding the alteration of common areas/elements and limited 
common areas/elements as currently exists in the Declaration of Condominium.  No alterations to 
common areas/elements or limited common areas/elements can be made without the permission of 
the Board.  Any resident/owner who alters a common area/element or limited common 
area/element without Board permission is required to return the altered area to its original state at 
owner expense. 

Building safety and city ordinances require that gasoline, solvents, or other volatile or flammable 
materials NOT be kept in any unit or common element. 

Washers and driers are not permitted IN individual units due to plumbing and venting limitations. 

In order to maintain a consistent appearance of  the exterior of  the building:  

 window air-conditioning units are not permitted 

 signs of  any kind may not be displayed in any window or on any balcony    

 holiday or decorative flags or pennants may not be attached to or hung from the exterior of  
the building, with a single exception: one American flag may be displayed, provided balcony 
and its installation does not damage the exterior or the surface of  the building.   

Interior structural changes that could affect the integrity of  the building must be approved by the 
Board.   

Interior unit modifications must be performed by a professional, licensed contractor that carries 
worker’s compensation insurance and liability insurance.  

Repairs and/or remodeling made to units by outside contractors must be performed only between 
8:00 a.m. and 5:00 p.m. Monday through Saturday.  

The property owner is responsible for ensuring that all common elements are kept free and clean.     

Owners should provide the Property Management Company with keys needed to enter the units.  
Entry to units will only be with permission from the owner or resident, or in the event of  an 
emergency in which there is imminent risk of  harm to individuals or to property, in which case an 
effort will be made to notify the owner or resident.  See Unit Entry Form in the “Forms and Fee 
Schedule” section of  this handbook and also on the Carillon House website at 
http://carillonhousedayton.com.   

 

 

 

http://.carillonhousedayton.com/
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REMODELING AND REDECORATING 
 
The Property Management Company must be informed when any remodeling is planned and 
scheduled within your unit.  Unit owners are responsible for obtaining any necessary work permits in 
accordance with city, county, and state building codes.  Likewise, the unit owner is responsible for 
obtaining all applicable inspections and City of Kettering approval when required.  All electrical and 
plumbing work must be done by a licensed electrician or plumber.  The results of final inspections 
must be submitted to the Property Manager. 
 
Repairs and or remodeling made to units by outside contractors must be performed only between 
8:00 a.m. and 5:00 p.m. Monday through Saturday. Contractors must carry worker’s compensation 
insurance and liability insurance and must register with the maintenance staff  when working in the 
building. 
 
GENERAL 
No interior structural changes that could affect the integrity of  the building are permitted. 
 
Structural alterations to any walls require prior written approval from the Board. See the 
Improvement Application Form in the forms and fees section of  this handbook or on the 
Carillon House website http://carillonhousedayton.com. 
 
Signs, awnings, canopies, and shutters may NOT be installed on the exterior of the building. 
 
Construction materials are not to be stored in any of the Common Elements of the building. 
 
REMODELING 
Plans for remodeling that involve moving or changing walls, partitions, wiring, plumbing, etc. must 
be submitted to the Board for prior written approval.  See the Improvement Application Form in 
the forms and fees section of this handbook or on the Carillon House website 
http://carillonhousedayton.com. 
 
Construction Debris: Contractors must be informed that they are responsible for the removal of 
debris and for cleaning the hallways, elevators, and garages if they are affected by construction dust, 
etc.  Owners are ultimately responsible for the actions of contractors working on the premises.  
Construction debris must NOT be disposed of through the trash chute, and Association dumpsters 
are NOT to be used for such debris.    
 
Metal Studs: The studs behind the drywall are metal.  Any renovations must use metal studs in order 
to comply with City of Kettering codes. 
 
Doorjambs: The doorjambs are smaller than standard.  Pre-hung doors may not fit, and may have to 
be disassembled and trimmed.  
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Water Valves: Water valves, behind the drywall, may break if they are turned too hard.  Gently 
nudge the valve to the full off or full-on position.  Do not tighten excessively.   
 
If a water valve breaks, the water supply will need to be cut off.  The Property Management 
Company will notify all affected residents that water will be turned off to drain the water line in order 
to make repairs.  Residents will be notified to make temporary plans for such a shutoff.  

  
REDECORATING 
Painting, wallpapering, carpeting, etc. inside one’s condo, are done entirely at resident's discretion. 
 
Carpet disposal: When new carpeting is installed, old carpeting MUST be removed offsite and not 
placed in the Association dumpsters.   
 
Ceramic/Vinyl Tile: You will need to use a chipping hammer or mini-jackhammer to remove 
ceramic tile.  This is extremely noisy!  Please inform your neighbors on all sides of your unit that this 
will occur, when, and for how long. In order to get a smooth surface on a floor from which ceramic 
or vinyl tile has been removed, it is usually necessary to use a floor grinder or sander.  Before using 
either of these machines, completely seal the edges of the door leading to the hallway to prevent dust 
escaping into the hallway and setting off the fire alarm. Have your contractor work with the 
Maintenance Staff and/or the Kettering Fire Department before using a grinder.  
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COMMON AREAS/ELEMENTS 
 

COMMON AREA NOISE PROTOCOL 
Realizing that the amount of noise considered excessive is relative, a balanced protocol is needed so 
that residents are able to enjoy the Penthouse with as little inconvenience to residents as is possible. 
Those who are disturbed by noise levels should use the following protocol: 
 
If the noise is believed to be excessive:  

1. Consider strategies to mitigate the noise (i.e. noise cancelling headphones, turning up the 
volume on the TV).   

2. Noise tolerance is different for each individual; check with your neighbors to see if they 
perceive the noise to be excessive. 

3. Check your anger level and decide if you can approach the neighbor in a polite manner.  If 
you cannot, proceed to number 4.  Requests to reduce noise that are not made in a civil 
manner violate the rules and are subject to a complaint and possible fine. 

4. Residents should complete a Complaint Form found in the Carillon House website at the 
following link https://carillonhousedayton.com 
Completing a Complaint Form initiates an investigation of the complaint. Residents are not 
guaranteed that a need for action will be warranted. They can expect a response that the 
investigation has occurred. 

 
If  the complaint is found to be justified, the Association can choose to fine the host of  the event as 
shown on pages 29 in the Carillon House Association Handbook of  Rules and Information for Residents. 

 
LIMITED COMMON ELEMENTS 
Limited Common Elements are the Common Elements designated for the use of  an individual unit.  
As Common Elements, they are owned by the Association, but their use is reserved exclusively for 
the particular unit with which they are associated.  These include balconies, yards, storage lockers and 
air handlers. 
 
Balconies 
The following guidelines and restrictions reflect issues of  safety, the appearance of  the building, and 
its architectural and structural integrity: 
 

 Do NOT throw objects of  any kind from a balcony.  

 Saunas, whirlpools, and hot tubs are not allowed. 

 Furniture, plants, and decorative items must remain within the railing. 

 When watering plants on balconies, residents must take care to prevent water from spilling 
onto the balcony or yard below 

 Bird feeders (except hummingbird feeders) and birdbaths are not allowed. 

 Hanging clothing on a balcony is not allowed. 

 Balcony enclosures are not allowed. 

 Carpeting, tile or other floor covering on balconies are not allowed. 

 Balcony ceilings must NOT be painted. 

 Holiday lighting is permitted, but only as provided by the Property Management Company 
upon request/permission of  the resident.  Maintenance staff  will install and remove this 
lighting.   

https://carillonhousedayton.com/wp-content/uploads/2018/05/2018_03_09_Complaint_Form.pdf?6bfec1&6bfec1
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Exterior Windows and Doors  

The Board has adopted standards for window replacements including patio doors.  These are 
included in the “Forms and Fee Schedule” section of  this handbook and also on the Carillon House 
website at http://carillonhousedayton.com.  If  a window or a balcony door needs to be replaced, 
contact the Property Management Company. 

Replacement windows and balcony doors must comply with specified standards that are available 
from the Property Management Company.  

All window and door coverings, including but not limited to curtains, drapes, shades, and blinds, must 
have a white or off-white backing as seen from outside of  the building. Blankets, sheets, or similar 
materials may not be used even temporarily as window coverings. 

 

Yards 

Landscaping services are contracted on an annual basis by the Association through the Property 
Management Company. Lawns are mowed and fertilized at scheduled intervals.  Mulching, edging, 
shrub trimming, and tree maintenance are performed as needed. 

All of  the yards adjacent to residential units are located above garages, which are protected from 
water damage by waterproof  membranes beneath the surface of  the ground.  In order to ensure that 
the integrity of  this waterproofing system is maintained, NO plants or decorative garden elements 
that would penetrate the surface can be permitted.  Only pots, planter s and decorative items that sit 
on the surface are allowed, unless express permission for exceptions is granted by the Board. 
  

Permanent alterations to yards may be made only on the basis of  a contract capable of  being 
recorded with the Montgomery County Recorder's Office.  Arrangements for such contracts must be 
made through the Property Management Company and approved by the Board.  Residents making 
such changes will be responsible for the labor, cost, and upkeep of  those areas of  their yards affected 
by the changes.  
 

Air Handlers 
Residents are not to change or modify the air handlers in anyway.  This includes adding a humidifier, 
which is not allowed.  The Association maintains the air handlers and Maintenance Staff  routinely 
change air handler filters.  
 

  

http://.carillonhousedayton.com/
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MAINTENANCE 
 

ASSOCIATION RESPONSIBILITY 

 Building exterior, foundation, roof, gutters, and downspouts 

 Landscaping in common areas 

 Garages, parking lots, and sidewalks, including snow removal 

 Building garage doors, common area entrance doors, and common area windows 

 Exterior post lamps, light fixtures, and building signs 

 Building lobby, hallways, entrances, elevators, and stairways 

 Common area furniture and window treatments 

 Trash removal service, trash chutes, and compactor 

 Utilities that are not separately metered to unit owners 

 Air handlers, unless the resident has caused the problem 

 Regular replacement of  air handler filters 

 Exterminating services (some exceptions may apply) 

 Intercom repairs 

 Thermostat repairs 

 Mailbox locks, but replacement keys or locks will be billed to the unit owner   

 Insurance for the common areas and facilities 

 Insurance coverage for liability for damage to others 
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OWNER RESPONSIBILITY 

 Interior unit maintenance and repair, including paint, wallpaper, tile, and carpet  

 Plumbing and utility service lines and outlets within the unit boundaries 

 Window glass and screens, doors, and related hardware 

 Appliances  

 Garbage disposals 

 Keys, including building, unit, laundry, and mailbox keys, and garage door openers 

 Personal property (homeowner’s) insurance 
 
Residents who expect to be away for an extended period of  time should request a water alarm from 
Maintenance Staff  and install it when they leave.  
 
For more complete information, please consult the Declaration of  Condominium.  If  you are 
uncertain about the responsibility for a particular item or service, contact the Property Management 
Company. 
 
BUILDING MAINTENANCE STAFF 
The Property Management Company employs building Maintenance Staff  to perform routine 
functions throughout the building and maintain its mechanical systems.   
 
The Maintenance Staff  is directly supervised by the Property Management Company.  Residents must 
not interfere with their duties.  The Maintenance Staff  is not permitted to perform work for 
individual unit owners or residents without a work order, which must be obtained through the 
Property Management Company. 
 
Maintenance Staff  is not permitted to work for residents in their off-hours. 
 
Any comments, complaints, or suggestions for the Maintenance Staff must be directed to the 
Property Management Company. 
 
CONTRACTORS AND THE ROOF 
Contractors are NOT permitted on the roof of the building without supervision by a member of the 
Maintenance Staff.  The roofing material is extremely fragile and can be damaged easily through 
improper use.  Such damage can result in serious problems and associated high costs.  Costs incurred 
due to improper access to the roof will be charged to the resident that hired the offending contractor 
and failed to involve Maintenance Staff. 
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GENERAL INFORMATION 
 
HALLWAYS AND FIRE SAFETY 
With the sole exception of  doormats, hallway floors must be kept entirely clear.  No furniture of  any 
kind, decorative objects, or anything else is permitted on the floors.  This directive is based on 
Kettering Fire Department requirements.  Unhampered access to the fire exits and stairways is 
essential, and nothing must impede the ability of  firefighters to conduct operations in the building.   
 
SMOKING 
Smoking is prohibited in all common elements inside the building, including the Penthouse and 
Guest Room.  Smoking is also prohibited within the fenced enclosure around the pool.  Smoking is 
permitted on the roof deck, although it may be restricted or prohibited during special occasions.  
Where smoking is permitted, cigarette ends must be disposed of in designated receptacles.  Anyone 
smoking within his or her unit must keep the door to the hallway closed.   
 
HEALTH CARE AND DOMESTIC SERVICES PERSONNEL 
Health care and domestic services personnel and help are permitted within the building at any time, 
but residents are solely responsible for their admission and conduct.  
 
LOCKOUTS 
Residents who lock themselves out of their unit and require staff to assist them in gaining access will 
be charged for this service.  Additional charges will be incurred if lockouts occur more than twice per 
month.  See “Forms and Fee Schedule” section of this handbook and also on the Carillon House 
website at http://carillonhousedayton.com. 
 
ASSOCIATION CONTRACTORS 
Unit owners and residents are not permitted to give instructions to any Association service 
contractor, e.g. landscape or snow removal personnel.  All service contractor requests must be 
submitted to the Property Management Company. 
 
ASSOCIATION ATTORNEYS 
Only the President of the Board of Directors, or his or her appointee, is authorized to contact and 
hire legal counsel concerning any Association matter.  If a resident contacts the Association’s attorney 
directly, he or she is responsible for paying for any services rendered.  
 

  

http://carillonhousedayton.com/
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PETS 
 
Please provide the Property Management Company with current information about all pets.   
See Pet Registration Form. 
 
All dogs must be registered with Montgomery County and conform to all applicable laws 
regarding vaccinations, etc.  
 

Montgomery County Auditor’s Office 
http://www.mcohio.org/government/elected_officials/auditor/dog_licenses.php 
Phone: (937) 225-4314 
The law: “All dogs three months of age or older must be licensed. No dog shall be harbored, 
kept, or owned without displaying a valid registration tag. (The law applies regardless of 
whether the dog is kept inside or out.) ORC (Ohio Revised Code) 955.21” 

 
It is the animal owner’s responsibility to keep the animal well groomed, free of odors, ticks, fleas, etc., 
and fully under control at all times      
                                 
Pets are allowed outside a unit only when on a leash or in an animal carrier and accompanied 
by their owner or another designated person.  
 
It is not allowed to tie up or to otherwise leave pets on balconies or anywhere on the 
common elements.   
 
All solid waste must be cleaned up immediately, double bagged, and disposed of in one of the 
Carillon House dumpsters.   
 
If a pet fouls an elevator, its owner must CLEAN IT UP. 
 
Rules that apply to pets owned by residents also apply to the pets of visitors.   
 
ONLY the north garage side access door is to be used to enter and exit the building with a pet.   
 
Neighbors who have a concern about a pet’s behavior are expected to discuss it with the pet owner 
as the first step toward resolution.  Should this effort fail, the neighbor is expected to document the 
concern by describing the issue, dates, times of occurrence and efforts made to resolve the issue with 
the pet owner, sign the document, and submit it to the Board for adjudication.  
 
Failure to adhere to these rules may result in fines and/or legal action. 
 
NOTE: These rules are consistent with City of Kettering Animal/Pet Ordinances. 
 

 
 
 

  

http://www.mcohio.org/government/elected_officials/auditor/dog_licenses.php
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PARKING 
 
INDOOR PARKING 
Indoor parking in a heated garage is provided to residents.  Residents are assigned one parking space 
per unit except for three bedroom units, double units or townhouses, all of  which are assigned two 
spaces.   
 
CARILLON HOUSE PARKING POLICY 
 
Licensed and Registered 
All vehicles parked on Carillon House property must be properly licensed, registered and in working 
order. 
 
All parking spaces are assigned by the Board 
There is no fixed relationship between any given unit and any given parking space.  Parking spaces 
are assigned by the Board, in concert with the Property Management Company, on the basis of 
availability and according to its judgment of appropriate use and in accordance with other 
components of this policy.  
 
Changing parking spaces 
Residents do not have a right to change their assigned parking spaces, including swapping spaces with 
others, without the explicit approval of the Board.  A resident may request permission to make 
changes, including an explanation for the request, and submit it to the Board, which will decide 
whether to support or deny the request.  The Board’s decision will be final. 
 
Renting parking spaces 
If a resident is allotted two or more parking spaces and needs only one, or if the resident plans to be 
absent for some period of time, or does not drive, or if for any other reason he or she is willing and 
able to rent a parking space to another resident.  The property manager must be notified of any 
arrangements between residents to share or rent a parking space.  
 
Physical disabilities or mobility impairments  
The first priority of the Board in assigning parking spaces will be to accommodate all residents with 
physical disabilities or mobility impairments. Any resident with physical disabilities or mobility 
impairments that make it difficult to travel between a parked car and the elevator is encouraged to ask 
the Board to assign him or her a suitable parking space.   The resident may be asked to provide 
information that supports the claimed need.  The Board will decide each case on its merits and in the 
context of whatever means might be available to address the stated need. 
 
Parking spaces are for vehicles ONLY 
ONLY a resident’s vehicle may occupy any part of an assigned parking space.  No other items, 
including but not limited to shopping carts, bicycles, and construction materials are permitted in 
parking spaces.  The only exception is for collapsible carts or baskets, and these must be collapsed 
and placed where it will not interfere with anyone’s ability to park or walk.  If this rule is violated, the 
Property Management Company will place a notice on the item(s) being improperly stored and on the 
vehicle using that space.  The notice will inform the resident that the items must be removed by a 
certain date, and if they are not, they will be removed and stored temporarily by staff, then disposed 
of if they are not reclaimed.  
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Garage Door Openers 
Garage door openers are available from the Property Management Company for residents with 
assigned parking spaces.  Each garage door has a different code and thus will open only the garage in 
which the space has been assigned.  New openers may be obtained through the Property 
Management Company.  See Fees Schedule. 

 
Garage Doors 
Garage doors are on timers and will close automatically, although the timing of the closure varies 
among the different doors.  For security reasons, garage doors should not remain open when 
unattended.  From inside the garages, the doors can be opened by pulling down a ceiling-mounted 
chain with a ball at the end, located several feet from the door. 
 
Car Wash 
The car wash area is in the southwest corner of the North Garage and is for the convenience of all 
residents.  It is the only space to be used for washing cars.  It should never be used as a parking 
space.  If your garage opener does not open the door to the car wash, you may access it by entering 
the building through the side access doorway and using the power switch on the wall or pulling the 
chain. 
 
Motorcycles 
Motorcycles kept in a garage must be parked only in assigned spaces by themselves.  They must not 
share a space with any other vehicles, including another motorcycle.  Nor should they be parked 
anywhere near the building except in clearly marked spaces. 
 
Bicycles 
Bicycles may be stored within units or in the bicycle racks provided in the north garage, at the 
owner's risk.  Residents may lock their bicycles to the provided racks, but may not secure them to 
anything other than those racks.  Storing or keeping a bicycle on a unit balcony is prohibited.  
Bicycles may not be ridden inside the building other than within the garages; they must be walked or 
carried to and from the outside. 
 
OUTDOOR PARKING 
Parking spaces in the front of the building (in front of the South Garage) on the north side of that 
driveway are for the temporary use of residents and guests.  Observe signs for these spaces. 

Parking spaces in the front of the building (in front of the South Garage) on the south side of that 
driveway are for the temporary use of maintenance and service personnel and are marked as such.  
They are not to be used for any other purpose.   

Guests may park on the North Parking Deck, which is reached by passing beneath the front portico.  
There is a door on that side of the building, and an entryway with an intercom panel. 

Parking under the portico outside the front entrance to the building is prohibited.  Unattended 
vehicles in this area may be towed at the vehicle owner’s expense.  

Overnight parking of trucks owned by contractors or workers providing services for residents is not 
allowed in any parking area.  

Moving vans: See Moving-In/Moving-Out Section. 
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POLICY ON VIDEO SURVEILLANCE IMAGES 

 
1. The property management company is authorized to review video recordings to identify a breach 

of security, a problem with safety, the cause of damage, or some other serious concern that 
presents a threat to or provides evidence of danger to residents or to the building. 

 
2.   No Board member has independent authority to view surveillance video images. 
 
3.   If someone other than the property manager asks to review surveillance video, he or she must 

provide the Board with clearly stated reasons in writing.  The Board bears sole responsibility for 
determining the validity of the reasons provided and may require legal consultation. The property 
manager responds in writing/email to the request and maintains a record of the request including 
what was learned from the examination of the video. 

 
4.   Anyone who is charged with any form of wrongdoing or unacceptable actions, or violation of 

Carillion House rules on the basis of the authorized viewing of video surveillance images, has the 
right to view those images in the presence of the Property Manager and any other authorities that 
might have an interest in the incident for which the images serve as evidence.  

 
5.    Any lawful subpoena to view video recordings should be immediately forwarded to the property 

management company who will respond on behalf of the association. 
 
Owner surveillance systems 
 

The installation of owner operated and monitored surveillance systems of any type are strictly 
prohibited on or in any common area or limited common area. 
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SELLING YOUR CONDOMINIUM 
 
Within seven (7) days of executing a purchase or sales agreement, the unit owner or the unit owner’s 
real estate agent, must notify the Property Management Company of the planned sale.  The Property 
Management Company will process a maintenance fee update letter and certificate of insurance for 
the buyer. 

The unit owner must also provide the Property Management Company with the following: 

 Name, address, and phone number of purchaser 

 Sales price 

 Name of mortgagee 

When your unit is sold, the Property Management Company will provide the following documents to 
the buyer: 

 Articles of Incorporation 

 Declaration of Condominium 

 By-laws 

 Capital Reserve & Replacement Report and Proposed Contribution Schedule 

 Information regarding any potential assessments, as well as any that have been vetoed by the 
Unit owners 

 Carillon House Handbook for Residents 

 Residential Property Disclosure Form 

Additional documents may be required.   

Address all questions to the Property Management Company. 

OPEN HOUSE POLICY  

While the Carillon House Association does not sponsor open houses for the sale of units, we would 
like to support owners and realtors in the process of selling condominiums.  To that end, realtors are 
required to have two representatives in the lobby for the purpose of escorting prospective buyers.  
Visitors must be accompanied at all times. 
 
Owners are responsible for informing their realtor of the Association rules for open houses and also 
ensuring that the rules are followed.  Open houses must be sponsored by a realtor and the property 
manager must be notified. 

 

If the number of open houses being held becomes onerous, this policy will be revisited. 
 
 

MOVING-IN / MOVING-OUT 
 
PLANNING A MOVE 

Notice of a move, either in or out, must be given to the Property Management Company no fewer 
than five (5) business days prior to the move.  Only one move will be scheduled during any given day.  
Failure to give adequate notice will result in an additional fee.  See Fee Schedule.  See Move-
In/Move-Out Form. 
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Moving activities within the common areas may not begin before 8:30 a.m. and must be concluded by 
5:00 p.m.  Moving will normally be scheduled Monday through Friday unless written permission 
from the Property Management Company is granted in advance.  It is recommended that the moving 
company inspect the building and elevator prior to the move in order to be clear about logistics and 
to provide adequate staff.  

For residents moving in, unit floor plans are available from the Property Management Company.  
These plans include area measurements that can be of help with the placement of furniture.  The 
Property Management Company will answer any questions about the equipment in the unit, e.g. air 
handler, thermostat, etc.  

New residents should provide a point of contact prior to the move-in so that the Property 
Management Company can reach them should the need arise. 

A moving-in/moving-out fee will be charged.  The cost of repairing any damage to Carillon House 
property caused by the move shall be the responsibility of the person moving.  See Fee Schedule. 

Those moving out need to provide a forwarding address to the Property Management Company 
when the move-out date is established.   

Moving and estate sales are permitted with prior approval from the Board.  No outdoor signs 
advertising such sales are permitted, and only residents and their guests may participate in them. 

All empty boxes should be broken down and placed in or next to the dumpsters in the north garage.  
  
  

DETAILS OF MOVING 
  
The Carillon House 
Association and residents are 
committed to maintaining a 
secure building by keeping 
doors to the garages and 
entrances to the building 
closed and locked or actively 
monitored.  This requirement 
can make the moving process 
time consuming and 
expensive.  To accommodate 
residents who are moving in or 
out, the Board has developed 
the following process: 
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RENTING YOUR CONDOMINIUM 

The unit owner must inform the Property Management Company of any plan to rent her/his unit. 

The unit owner must provide the Property Management Company with the name and phone number 
of the prospective renter. 

The unit owner will provide the renter with the Handbook of Rules and Information. 

NOTE: Renters have all rights provided to owners except the right to vote or to serve on the Board. 
 

  

1. On the days when trash pickup is not scheduled (Tuesday, Thursday and Saturday), box 
trucks that are 22 feet long or shorter can park in the marked spot as shown in the 
diagram. Trash pick-up days are currently Monday, Wednesday and Friday but this should 
be verified with the property manager during the moving planning process.  

2. Trucks longer than 22 feet must park on South Patterson Blvd., south of the North Garage 
driveway.  When possible, the maintenance staff will cone-off that space in advance to 
make it available. 

3. To facilitate a timely move while also maintaining build security, movers can unload the 
truck into the car wash bay as shown on the diagram. 

4. Once the items are unloaded, the garage door must be closed. 

5. Items can then be moved to the elevator hallway and taken up to the residence in shifts 
using the padded elevator. 

6. The door between the garage and elevator hall must be closed when not attended. 
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COMPLAINT PROCEDURE 
 

1. Complaints against anyone violating the rules must be submitted to the Management 
Company in writing and must contain the date, signature, address and telephone number of 
the individual filing the complaint. 

2. The Management Company will, in most instances, contact in writing the alleged responsible 
owner after receipt of each complaint, and a reasonable effort will be made to gain the 
owner's agreement to cease the violation. 

3. If the reasonable efforts to gain compliance are unsuccessful, the unit owner may be subject 
to a sanction in accordance with the penalty provisions contained in the Enforcement 
Procedure. 

In order to insure compliance with the rules and regulations in those rare instances when a friendly 
reminder does not work, the Board has instituted the following schedule of fines for repeated 
violations of the same offense. 
 

First Offense ................................................................................... letter in writing 
Second Offense ................................................................................ $50.00 
Third Offense .................................................................................. $100.00 
Fourth Offense ................................................................................ $200.00 

 

ENFORCEMENT PROCEDURE 

The owner shall be responsible for any violation of the Declaration, Bylaws or Rules by the owner, 
guests, or the occupants, including tenants, of his/her home. 

Notwithstanding anything contained in these Rules, the Board shall have the right to proceed, 
immediately or otherwise, with legal action for any violation of the Association’s governing 
documents, as the Board, in its sole discretion may determine. The entire cost of effectuating a legal 
remedy to impose compliance, including court costs and attorney fees, shall be added to the account 
of the responsible owner.  

All costs for extra cleaning and/or repairs stemming from any violation will also be added to the 
responsible owner’s account.   

In addition to any other action and in accordance with the procedure outlined in Section E below, 
actual damages and/or an enforcement assessment of up to but not exceeding $50.00 per occurrence, 
or if the violation is of an ongoing nature, per day, MAY be levied by the Board against an owner in 
violation. Prior to the imposition for an enforcement assessment for a violation, the following 
procedure will be followed: 

Written notice(s) will be served upon the alleged responsible owner specifying: 
 

a. If applicable, a reasonable date by which the owner must cure the violation to avoid the 
proposed charge or assessment; and 

b. A description of the property damage or violation; and 
c. The amount of the proposed charge and/or enforcement assessment; and 
d. A statement that the owner has a right to, and the procedures to request, a hearing before 

the Board to contest the proposed charge and/or enforcement assessment 
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To request a hearing, the owner must mail or deliver a written “Request for a Hearing” notice which 
must be received by the Board not later than the tenth day after receiving the notice. 
 

If an owner requests a hearing, at least seven days prior to the hearing the Board shall provide the 
owner with a written notice that includes the date, time, and location of the hearing.  If the owner 
fails to make a timely request for a hearing, the right to that hearing is waived, and the charge for 
damages and/or an enforcement assessment will be immediately imposed. 
6 

At the hearing, the Board and alleged responsible owner will have the right to present any evidence.  
This hearing will be held in Executive Session and proof of hearing, evidence or written notice to the 
owner to abate action, and intent to impose an enforcement assessment shall become a part of the 
hearing minutes. The owner will then receive notice of the Board’s decision and any enforcement 
assessment imposed within thirty (30) days of the hearing. 

The Association may file a lien for an enforcement assessment and/or damage charges which remains 
unpaid for more than ten (10) days.  

FEE SCHEDULE 

Returned Check or Refused EFT ................................................................ $10  

Garage Remote Control................................................................................ $35  

Guest Room ................................................................................................... $60  per night 

Keys to Building –Two Free ........................................................................ $5  each additional 

Late Payment of Monthly Maintenance Fee .............................................. $5  

Laundry Machines ......................................................................................... $ 1.25 per load (wash/dry) 

Lock out Charge ............................................................................................ $42 Maintenance Staff on call 

Maintenance ................................................................................................... $42 per hour  

*Move In non-refundable ............................................................................ $200  

Current residents are grandfathered for the $50.00 move-out.   

Penthouse reserved with no kitchen or set-up .......................................... $25  

Penthouse reserved with kitchen and/or set-up ....................................... $40  

Storage Rooms – Small, medium, and large .............................................. $50, $75, and $100 per month 

Storage of Summer Furniture ...................................................................... $10 In 
$10 Out 
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CHANGE TO THE HANDBOOK REQUEST FORM  

 
1. Name of person making the request:         

 

2. Date of the request:      

 

3. Information about the request: 

a. The requested change (For additions and revisions include the exact wording): 

 

 

 

 

 

b. Location in the handbook: (page number, section, placement) 

 

 

c. Rationale for making the change: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

d. If the request was made previously, what new information is being provided for 

consideration?  
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COMPLAINT FORM 
 

THIS FORM MUST BE SIGNED 
 

NATURE OF COMPLAINT (Pet, Noise, etc.): __________________________________________  

 ____________________________________________________________________________________  

 

LOCATION: ________________________________________________________________________  

 

NUMBER OF OCCURRENCES: ______________________________________________________  

 

DATE(S) OF VIOLATION: ___________________________________________________________  

 

TIMES(S) OF VIOLATION: __________________________________________________________  

 

NAME OF OFFENDER (IF KNOWN): _________________________________________________  

 

DETAILS.  BE SPECIFIC PLEASE: ___________________________________________________  

 ____________________________________________________________________________________  

 ____________________________________________________________________________________  

 ____________________________________________________________________________________  

 ____________________________________________________________________________________  

 

WAS ANY ATTEMPT MADE TO RESOLVE THIS PROBLEM?            

 ___________                ___________ 

 YES    NO 

 

IF “YES”, WHAT WERE THE RESULTS? _____________________________________________  

 ____________________________________________________________________________________  

 ____________________________________________________________________________________  

 

RECEIVED BY ASSOCIATION: _____________________    

 NAME (PLEASE PRINT)  

 

 __________________     _____________________    

DATE       SIGNATURE 

 

 __________________     _____________________    

MANAGER OR OTHER    YOUR ADDRESS 

 

 

DISPOSITION: ______________________________________________________________________  
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EMERGENCY CONTACT FORM 
 

The following information will be kept in the Office in a binder that can be accessed in 

an emergency situation. This form is optional and is being offered as a service to all 

residents living in The Carillon House. This information will be kept confidential and 

can be updated or removed at resident's discretion. If you choose to participate in the 

program, please return this form to the Office. Additional forms are available for 

multiple residents in a unit.  

 

Unit(s): # __________________________  

 

Name: ____________________________________________________________________________ 

 

Physician's Name: _____________________________________Phone #: ___________________ 

 

Hospital of Choice: _________________________________________________________________  

 

Friend / Relative: ______________________________________Phone #: ___________________ 

 

Carillon Neighbor: _____________________________________ Phone #: ___________________ 

 

Allergies and / or Medical Conditions: _______________________________________________ 

 

 __________________________________________________________________________________ 
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GUEST ROOM RESERVATION FORM 
 

Name of Resident: _______________________________  Unit:    

 

Date(s) Requested:       Phone number    

 

Total Number of Days: ________________ Number of Guests: ______________________  

 

Check-In Time: 3:00 PM Check-Out Time: 11:00 AM 

 

Guest Room Rules and Regulations 

 The Guest Room is located on the ground floor of the Carillon House and its use is 

limited to guests of current residents in the building.  

 Reservations are to be made in advance with Management. Reservation requests 

will be taken only from residents of the Carillon House.  

 A per night fee will be charged for the use of the Guest Room (see the fee schedule) 

and will be billed to the resident who reserves the room. The resident will be 

responsible for any non-local phone calls made from the room and for any damages 

incurred during a guest's stay.  

 A deposit equal to one night's stay will be required within 72 hours of a Guest 

Room booking to ensure the usage of the room. If a reservation is canceled within 

24 hours of the booking date, the deposit will be returned to the resident 

immediately. If a cancellation is made less than 24 hours prior to the booking date, 

the deposit will be forfeited.  

 Reservations will be made on a first-come, first-serve basis. If several residents 

wish to reserve the room during the major holiday seasons, a drawing will be held 

at least 4 weeks prior to the holiday. The drawing will allow the winner the right 

to use the room for five consecutive days. Any resident who has won the drawing 

will not be eligible to participate in the drawing for the next calendar year, but will 

be able to participate in the following year.  

 Please note the maximum length of stay for any guest is ten (10) consecutive days 

with the exception of the holiday seasons when the stay is five (5) consecutive 

days. These limits are designed to keep resident usage of the guest room fair.  

 The resident reserving the guest room has an obligation to explain the Carillon 

House rules to the guest(s).  

 Pets are prohibited in the Guest Room, however accommodations will be made for 

Service and Companion Animals. 

 Smoking is prohibited in the Guest Room.  

 Because staff is available at limited times, sheets, towels, washcloths, soap, and 

toilet paper have been stocked in the Guest Room for guest convenience. The 

hosting resident should provide any additional items needed to make guests 

comfortable during their stay.  

Signature of Resident: _______________________________    Date: _________________ 

Total Amount: ___________________________ 
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IMPROVEMENT APPLICATION 
 

WHEN DO YOU FILE AN IMPROVEMENT APPLICATION? 

An application form may be required for construction or addition to the interior of your unit.  

If in doubt about your particular project, contact APM at 937-291-1740. 

 

WHAT IS THE OBJECT OF THIS FORM? 

The object of requiring a Unit owner to file an improvement application with the Board is two-fold: 

 

1. To insure that your planned improvement conforms to the Association's Declaration and 

minimizes inconveniences your fellow Unit owners/residents. 

2. To enable the Association to determine what information and assistance it can give in order to 

expedite completion of your planned improvement. 

----------------------------------------------------------------------------------------------------------------------------- ------------------- 

 

NAME ___________________________________ ADDRESS ____________________________ UNIT# _______  

 

DATE ___________________________________   PHONE NUMBER __________________________________  

 

 

TYPE AND NATURE OF REQUESTED 

IMPROVEMENT

_____________________________________________________ 

_____________________________________________________ 

_____________________________________________________ 

_____________________________________________________  
 

IN SOME INSTANCES, A SCALE DRAWING OF ALL IMPROVEMENTS MUST BE SUBMITTED 

AND ATTACHED TO THE APPLICATION SHOWING THE EXACT LOCATION AND DIMENSIONS.  

THIS APPLIES TO ANY RENNOVATIONS THAT MAY EFFECT THE STRUCTURAL INTEGRITY 

OF THE BUILDING AND REMOVAL OF ANY WALLS BETWEEN UNITS. 

----------------------------------------------------------------------------------------------------------------------------- ------------------- 

I understand the rules concerning the proposed improvement.  This improvement in no way encroaches 
on a neighbor's limited common element or common elements.  I agree to abide by the rules established 
by the Association and will be solely liable for any upkeep required by the construction of this 
improvement. 
I further agree to obtain all licenses and/or building permits and to meet all legal requirements for 
building codes. 

 

Date _______________________________ Signature ______________________________________ 

 

----------------------------------------------------- (FOR ASSOCIATION USE) ---------------------------------------------------

--- 

 

Date Received _____________________________Received by _______________________________ 

 

Date Approved ______________Date Disapproved ______________ Letter Sent ______________ 

 

Special Details or provisions for approval: 
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MOVE-IN / MOVE-OUT FORM 
 

Point of Contact: _________________________________________________________________ 

 

Phone Number: __________________________________________________________________ 

 

Forwarding Address:  ____________________________________________________________ 

 ________________________________________________________________________________ 

Unit(s):                                         Move-In/Move-Out Date:  ___________________________ 

 

(Five business day notifications must be given to the Management Company in 

advance of Move-In Move-Out date) 

 

Signature of Unit owner:  _________________________________________________________ 

 

Date:  ________________________________________________________________  

 
  

 

 
 

 

 

  

DETAILS OF MOVING 
 

The Carillon House Association and 

residents are committed to maintaining 

a secure building by keeping doors to 

the garages and entrances to the 

building closed and locked or actively 

monitored.  This requirement can make 

the moving process time consuming and 

expensive.  To accommodate residents 

who are moving in or out, the Board 

has developed the following process: 
 

1. On the days when trash pickup is not scheduled (Tuesday, Thursday and Saturday), box trucks 

that are 22 feet long or shorter can park in the marked spot as shown in the diagram. Trash pick-

up days are currently Monday, Wednesday and Friday but this should be verified with the 

property manager during the moving planning process.  

2. Trucks longer than 22 feet must park on South Patterson Blvd., south of the North Garage 

driveway.  When possible, the maintenance staff will cone-off that space in advance to make it 

available. 

3. To facilitate a timely move while also maintaining build security, movers can unload the truck into 

the car wash bay as shown on the diagram. 

4. Once the items are unloaded, the garage door must be closed. 

5. Items can then be moved to the elevator hallway and taken up to the residence in shifts using the 

padded elevator. 

6. The door between the garage and elevator hall must be closed when not attended. 
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PENTHOUSE RESERVATION FORM 

Name of Resident: _____________________________________________Unit #:_____________________________  

Date Requested: _______________Alternate Date:           Phone Number:   _____                   

Time In: ________________ Time Out:_______________ email: __________________________________________     

Ending times are as follows-Monday through Thursday: 10:00 p.m.; Friday and Saturday, Midnight; 

Sunday, 9:00 p.m. Any day which is followed by a major Holiday the closing hour will be Midnight. Major 

holidays include New Year’s, Memorial Day, 4th of July, Labor Day, Thanksgiving & Christmas. No other 

Holidays are to be included.  Additionally, the Penthouse is reserved for community-wide use on Super 

Bowl Sunday, City of Dayton Fireworks, Dayton Country Club Fireworks, and the Saturday before 

Memorial Day. 

Number of Guests: ________________________________Type of Party:___________________________________  

(Tables and chairs currently accommodate 72 persons for sit-down events.) 

Will you require removal or replacement of existing furniture?           YES__________ NO _____________ 

If YES, please specify: _____________________________________________________________________________  

This function will require: 

_________    Present set-up (4 tables seating 16 people) _________ Extra round tables (max 72) 

___________ Extra chairs (maximum 48) 

Will this function include use of the kitchen?      YES ___________ ($40)  NO ___________ ($25) 

Will this function be catered?     YES ___________ NO ___________ 

SET -UP/CLEAN-UP: 

Maintenance Personnel Responsibility: Setting up and taking down of tables and chairs for each function 

of the day will be the responsibility of the maintenance staff personnel on duty Monday through Friday 

from 8:00 a.m.to 4:00 p.m., excluding lunch hours. Maintenance set-up time of more than one hour will be 

billed to the resident, based on the amount of time required. 

Resident Responsibility: 

1. Wash all dishes, silverware, etc. (in 2 dishwashers) 

2. Gather table linens for laundering by staff. 

3. Group decorations together or remove if property of resident. 

4. Wipe tables, beverage station, kitchen counters. 

5. Put trash in container provided and pick up floor. 

6. Turn off all lights, including restrooms. 

7. Turn in key. 

8. Reminder: Pets and smoking are prohibited in the Penthouse. 

If above guidelines are not followed, resident will be charged for additional clean-up time. 

Is there another event scheduled for this date?   YES ______________ NO _______________ 

If YES, time of event: ________________________Resident Host: _______________________________________  

Please send a check to Apple Management with this reservation referenced. 

 

The resident is responsible for the behavior of guests and all damages to Association property. Please be 

considerate of the residents who live below the Penthouse by keeping noise to a reasonable level. 

I have read on Carillon House Website all the additional rules and regulations and agree to them all. 

 

Signature of Resident: _____________________________________Date: __________________________________  
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 PET VERIFICATION FORM 
 

I hereby certify that I do have a pet that will reside in my Unit. My pet(s) (maximum of 

two) include: 
 

Number of Dogs: ___________________  Number of Cats: _____________________ 

 

The pet is allowed outside your Unit only when on a handheld leash and accompanied by 

you or another resident. 

 

Pets are prohibited from being tied up on the patio, balcony or anywhere on the common 

elements. All solid waste must be immediately cleaned up, double bagged and disposed of 

in the North garage dumpsters. Pets are prohibited inside the pool grounds or in the 

penthouse; however accommodations will be made for service or companion animals. 

 

The rules and regulations that apply to pets also apply to visitors’ pets. Please refer to pet 

rules in your documents and this document. 

 

All animals are to be registered with Montgomery County as applicable laws apply. Any 

county registration number must be listed on this form. 

 

Failure to adhere to these rules and regulations is a violation and may result in 

appropriate action. 
 

Information on my Pet(s) 

Pet 1 

Breed __________________ Weight _____ Montgomery Co. Reg. # ______________________ 

 

Pet Name _______________ Color __________________ 

 

Pet 2 

Breed __________________ Weight _____ Montgomery Co. Reg. # ______________________ 

 

Pet Name _______________ Color __________________ 

 

 

 
 

 

 

 

  

Apple Property Management Section: 

 ______________________________________  
Date 

 ______________________________________  
Apple Property Management Representative Receipt, date and 

signature 

Resident Section: 

Resident Name  _________________________________  

Resident Address ________________________________  

Resident Signature ______________________________  

Resident Phone # ________________________________  

Resident E-mail Address _________________________  
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REPLACEMENT WINDOW STANDARDS 
 

The Standards for any company installing windows in the Carillon House are as follows: 

 

A. Performance 

 

1. Water Resistance: Minimum design pressure of 55 (DP55) 

2. Wind Resistance: Minimum design pressure of 60 (DP60) 

3. Maximum water infiltration (per cubic feet per minute per joint foot): .086 

4. NFRC U-Rating .25 or lower. NFRC refers to the National Fenestration 

Ratings Council. All window companies are reviewed by this nonprofit 

organization. The only exception to the .25 rating that is acceptable is for a 

patio door. Meeting the standard with current technology makes the door 

too heavy. So buyers choose either a slightly lower rating or a door with a 

mirrored finish. The latter costs more but is much more energy efficient. 

For Ohio winters the NFRC does not require mirrored finish (that may 

change in a few years as energy costs escalate). 

5. Architectural design – vinyl beige in color. (Note: Aluminum windows can 

be custom made, but they are very expensive and they no longer meet all of 

the energy ratings set by the government’s Energy Star program. 

Consequently, the future is in vinyl. Beige is less obtrusive to the existing 

exterior than standard white).  

6. Fold-in lower windows are prohibited. Maintain the stationary lower 

window with double hung upper windows. 

 

B. Installation requirements 

1. AAMA standards (American Architectural Manufacturers Association) for 

safety. Once the installer has moved all of the replacement windows and 

tools into the unit, work must be completed from within the unit. 

2. Moving equipment and personnel should require only 1-2 hours at the 

beginning and at the end of the project.  

3. Window suppliers insure the installers and provide worker’s compensation. 

4. Caulking and flashing must include provisions for the unit above and below; 

the connections must be secure and prevent water entrance and damage. 

The window company representatives must present an installation plan 

that has evaluated the unit in connection with its neighbors above and 

below. 

 

C. Warranty 

Warranty should include guarantee for all of the work by the company, to include 

full coverage of any work by the subcontractors. 
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REQUEST FOR A HEARING 
 

Unless a written request for a hearing, signed by the person(s) named as owner(s) in the attached 

correspondence is received by the Board within ten (10) days, the Board may proceed with the 

enforcement assessment without a hearing, and you will have waived your right to a hearing.  If 

you want to request a hearing, then this form must be completed and received within ten (10) days 

by: 

  The Carillon House Condominium Association 

  c/o Apple Property Management 

  71 Rhoads Center Dr. 

  Dayton, OH 45458 

 
 
I, ________________________________________________, request to be scheduled for a hearing 

before the Board at the time of the next scheduled meeting, or sooner, of which I will be notified 

at least seven (7) days in advance. 

I believe that the enforcement assessment should not be imposed because  ________________  
 ____________________________________________________________________________________  
 ____________________________________________________________________________________  
 ____________________________________________________________________________________  
 ____________________________________________________________________________________  
 ____________________________________________________________________________________  
 ____________________________________________________________________________________  
 ____________________________________________________________________________________  

 ____________________________________________________________________________________  
 

  ________________________________________   ______________________  
Signature        Date 

 
 ___________________________________________    ________________________  

Signature        Date 

 

 _____________________________________________  
Please print name 

 

 ________________________________________________________________  

Address 
 
 ________________________________________________________________________  

Phone Number 
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UNIT ENTRY PERMISSION FORM 
 

Dear Carillon House Resident: 

 

We would like to take this opportunity to update the records regarding notification preference as 

it relates to the necessity of entering your Unit by staff members. As you know, there are many 

times when the Carillon House staff, for requested repairs or routine maintenance, must visit 

your Unit. We want to be able to serve you efficiently, effectively and without intrusion or breach 

of privacy. 

 

Subsequently, it would be helpful if you would please complete the form below and return it to 

the Carillon House Management Company. The information will be kept in the record file and 

followed appropriately when serving your maintenance needs. Emergency issues will be handled 

as urgently as the situation dictates. 

 

Thank you for helping us to serve the Carillon House better. 

 

Notification Preference 

 

Please provide notification as indicated below when the need for entry into my home by the 

Carillon House staff becomes necessary. 

 

___________ The Carillon House staff may enter my unit for the appropriate repairs or routine 

maintenance as needed and without prior notification. Please knock before 

entering. 

 

___________ I will require a minimum of a telephone call prior to visitation by the Carillon 

House staff for repairs or routine maintenance. 

 

___________ I will require 24 hours advance notice by telephone call or written correspondence 

prior to visitation by the Carillon House staff for repairs or routine maintenance. 

 

 

___________ Please schedule an appointment. 

 

  

 

Name of Resident: _____________________________________________ Unit #:  _____________  

 

Date : _________________________________  Phone #: _______________________________ 
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